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Welcome to the Tortoise QuickTake podcast. Thank you for joining us. Today, Tortoise provides a timely update on 
trending topics in the market. 
 
Hello I’m Matt Weglarz, portfolio manager with Tortoise. Today we’ll cover a topic that falls under our digital infrastructure 
vertical: cloud computing. We’ve researched many different ways that others explain the cloud, and happened to tune into a 
“Good Guys to Know” podcast episode titled “Cloud Computing.” They did an excellent job of simplistically explaining the 
cloud, and with their consent, we are using some examples in this podcast. So a shout out to them. Thanks guys! 
 
Cloud computing has been growing at a rapid pace in recent years because it solves problems that people have learned to 
live with such as the possibility of losing EVERYTHING on our computer to the bluescreen of death. Or the fact that if our 
laptop is lost or stolen, all of our work is gone forever. We’ve learned to live with guessing how much IT infrastructure we will 
need in two years. And we’ve learned to live with the expense of servers/server rooms, the always dangerous software 
upgrade and trouble-shooting with help desks for hours.   
 
As we explore how cloud computing solves these problems, let’s forget the cloud part for a moment and cover an example I’ll 
just call “computing.” When I purchased Microsoft Word, I installed it on my computer’s hard drive, which installed computer 
code s on my machine that tells the application Word what to do when I do something. I can type, highlight, print, bold; 
anything that’s programmed in the code will happen. When I save my file, it is saved on my hard drive. The point being, both 
the code and the saved files were on my PC and only my PC.     
 
Now, industry jargon can often be confusing, so for the sake of this podcast, when you hear the word “cloud”, just replace it 
with the word “internet.” It’s not exactly the same, but think about it like this. If I take the word file I created for this podcast, 
and email it to my Gmail account, and then my laptop gets destroyed, guess what? While the file is destroyed on my laptop, I 
can still access the file via my Gmail account from any device with internet. The file is still stored on physical computers, but 
instead of being on my laptop, it is stored on a server at some Google server farm. The cloud is a network of connected 
devices, and here we have the combination of the data stored on Google’s servers, the internet browser used to access 
them and the actual retrieval of files stored somewhere else. That illustrates the concept of the “Cloud”. 
 
So we’ve covered the example of Microsoft Word with everything contained locally, then we released the document into the 
cloud with Gmail. But often times the actual application and the underlying code are also located in the cloud. Salesforce, a 
leading client relationship management application, is a great example of this. Instead of requiring our in-house IT host 
servers to store data and install and update Salesforce’s application, Salesforce users can access data either via an app or 
web browser, from anywhere with internet connectivity and the proper log-in credentials.  Salesforce handles upgrading the 
software, storing the data, etc. Whereas before I needed space on my hard drive for the code and my saved data, now all I 
need to do is access  the Salesforce website  All the functions my computer previously performed are being done on that 
Salesforce server farm. 
 
So, we’ve been talking about the consumer cloud, and how consumers use the cloud, but where it really gets exciting, is 
when you scale up cloud computing for business use. Companies like Spotify and Air BNB operate in the Amazon cloud. 
Coca-Cola and General Mills operate in Google’s cloud. So, how does cloud solve problems we didn’t even know we had?   
 
Back up is one of the best features of the cloud, trusting the back-ups is easier. Reliability and redundancy is really important 
to companies. If our companies’ files are stored on the cloud, we can access them through the next web browser.  The 
remote access component itself is also great; a big PC isn’t needed to access the data, just a small laptop that is built to 
have quick access to the internet. Additionally, the cloud provides tremendous scalability. If we launch an application and try 
to host it on a computer in our basement, should that application become suddenly extremely popular and a lot of people 
tried to access it at once, it would crash, because a single computer can’t handle the volume. If we, however, host it on 
Google’s cloud platform, Google will automatically scale up our computing power to accommodate the spike in usage. This 
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also frees us from having to maintain our own IT infrastructure. We can leave that to infrastructure experts as we focus on 
maintaining and improving our application, while only paying for the space we use, saving us money.   
 
To end this episode, I think it’d be helpful to discuss how Netflix uses the cloud. A few years ago, Netflix announced that it 
was converting everything to the Amazon Web Services or AWS cloud. That’s interesting because, they’re a direct 
competitor to Amazon since Amazon has its own streaming service.   
 
The rationale Netflix stated was “The Netflix product itself has continued to evolve rapidly, incorporating many new resource-
hungry features, and relying on ever growing volumes of data. Supporting such volume would be extremely difficult out of our 
own data centers. We simply could not have racked the servers fast enough. The elasticity of the cloud allows us to add 
thousands of virtual servers and petabytes of data in minutes, making such an expansion possible.”   
 
So if a small company blows a fuse or lose cooling power and its servers over heat and get fried, the business is out of luck.  
Instead, using a cloud service provider provides redundancy so that normal business operations can continue amidst IT 
failures.  
 
Hopefully this has been helpful in explaining the cloud at a basic level and some of the advantages that have driven the rapid 
adoption of cloud usage, we’ll talk to you next time.  
 
Thank you for joining us. And stay tuned for our next cast. Have topics you want covered or other feedback to 
share? Write us at info@tortoiseadvisors.com. 
 
Disclaimer: Nothing contained in this communication constitutes tax, legal, or investment advice. Investors must consult 
their tax advisor or legal counsel for advice and information concerning their particular situation. This podcast contains 
certain statements that may include “forward-looking statements.” All statements, other than statements of historical fact, 
included herein are “forward-looking statements.” Although Tortoise believes that the expectations reflected in these forward-
looking statements are reasonable, they do involve assumptions, risks and uncertainties, and these expectations may prove 
to be incorrect. Actual events could differ materially from those anticipated in these forward-looking statements as a result of 
a variety of factors. You should not place undue reliance on these forward-looking statements. This podcast reflects our 
views and opinions as of the date herein, which are subject to change at any time based on market and other conditions. We 
disclaim any responsibility to update these views. These views should not be relied on as investment advice or an indication 
of trading intention. Discussion or analysis of any specific company-related news or investment sectors are meant primarily 
as a result of recent newsworthy events surrounding those companies or by way of providing updates on certain sectors of 
the market. Tortoise, through its family of registered investment advisers, does provide investment advice to Tortoise related 
funds and others that includes investment into those sectors or companies discussed in these podcasts. As a result, Tortoise 
does stand to beneficially profit from any rise in value from many of the companies mentioned herein including companies 
within the investment sectors broadly discussed.  
 
 
 


